Ginnie Mae Central

(GMC) Requests

Module User Manual

U.S. Department of Housing and Urban
Development (HUD)

Ginnie Mae, Office of Issuer & Portfolio Management
Prepared by Deloitte

Version 1.0

I GinnieMae



Application Details

Application Name Ginnie Mae Central
Application Acronym GMC

Ginnie Mae SVP, Sponsor Harlan Jones
Ginnie Mae Application Owner Philip Buckley

Version/Application Release Number  Version 1.0

Document History

Entity (Company or

Date of the | Author (Last Name, | Department Author

Version Document | First Name) Represents) Revision Description
1.0 3/23/2026 Deloitte First draft of GMC External User
Manual

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0 | 2



TABLE OF CONTENTS

1130 00T o T 4
1.1 APPHCATION OVEIVIEW ...e.eiiciie et e e e et e et e e e e e et e e e e e et e e et e eeaeeeaneaes 4

1.2 BUSINESS WOTKFIOW ..ttt ettt e e et e et e e et e et e e et e e et e eeanaaeennaaes 5

7 1 1T I o T o I [ 1T 6
2.1 MyGinnieMae (MGM) Functional Roles - Accessing the Application..........ccoveiiiiiiii i, 6

2.2 Navigating the REQUESTS HOME PO, .. uu ittt e e e e et e et e e aneanaaens 7

2.3 REVIEW IVIII@STONES ...ttt snsssnnnnnnnnnnnnn 8

2.4 Issuer Uploads Reimbursement Claim INformation ............oiiiiiiiii e 9

2.5 Issuer Submits Reimbursement Claim INfOrmation ..........ouuiiiiiiii i 13
2.5.1 Submit Reimbursement Claim Request — Basic User or Authorized Signer Completes Form............ 13

2.5.2  Submit Reimbursement Claim Request — Authorized Signer Completes Form .............ccceeevvuneennnn.. 14

2.6 Issuer Completes Reimbursement Claim Pending Revisions REQUEST ...........oeiiiiiiiiiiiiii e 15

2.6.1 Complete Update to Reimbursement Pending Revisions — Basic User or Authorized Signer Completes

o 2 PSR 15

2.6.2  Submit Reimbursement Claim Request — Authorized Signer Completes Form ..........ccoccveeiiiinennnn. 17

2.7 Issuer Cancels a Drafting Reimbursement Claim ..........oiiiiiiiiii e e e e e e e eeees 18

I £ oY 01U 3 - 19
TR A = 11 V[ =g ST LU ol =L 19

0 2 |2 { 5 PP 19

3.3  Help Desk Contact INFOrMEtiON ........oiieeiiie et e e e e e e e e eans 19

3.4 MyGinNieMae Portal DICtIONAIY ...e..u e ettt e e e et e e et e e e eet e e e eean e e e eatn e eeensnaeeeees 19

3.5  MyGIiNNieMae SEIf-HEIP TOOIS ...iiieii ettt e e e et e e e e et s e e e e et aeeeeaa e e eeeatnaeeenenaeeeees 19

L N e =L 1 20
13 SR 20

A T 0[PP 20

N I 11T 21

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0 | 3



1 INTRODUCTION

This manual is written to provide instructions on how to use the Ginnie Mae Central (GMC) Requests module.
Multifamily Program Issuers will utilize the GMC Requests module to submit their Request for Reimbursement of
Mortgage Claim Costs to Ginnie Mae for review and approval. The functional roles associated with the application
are Financial Statements & Insurance Policy & Reimbursement Claims Basic User and Insurance Policy &
Reimbursement Claims Authorized Signer.

Below are links that address common topics that pertain to the Ginnie Mae Central Requests module.

How to Register for an Account in MyGinnieMae

Refer to the MyGinnieMae Getting Started Manual for System Prerequisites
Link to Access Ginnie Mae Central

MGM Portal Dictionary

1.1 Application Overview

The Ginnie Mae Central Requests module is an application in MyGinnieMae that Issuers use to submit their
Request for Reimbursement of Mortgage Claim Costs to Ginnie Mae for review and approval.

Back to Table of Contents
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https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GS3.1.1_Registering_Account_in_MGM.pdf
https://www.ginniemae.gov/issuers/issuer_training/Documents/mgm_getting_started_manual.pdf
https://my.ginniemae.gov/webcenter/portal/public
https://my.ginniemae.gov/webcenter/portal/public
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/mgm_portal_dictionary.pdf

1.2 Business Workflow

The high-level Business Workflow of the GMC Requests module Reimbursement Claims process is shown in the

figure below:

Figure 1: Requests Module — Reimbursement Claims High-Level Process Flow

Requires

Izsuer responds to
Reimbursement
Claim Pending
Revizions &
Authorized Signer
resubmits

4

Revisions

Issuer uploads LT T e h
Izzuer begins T e — Signer Certifies

Start Reimbursement e = & Submits End

Claim s, Reimbu r_sement
Claim

L 4

Table 1: Requests Module — Reimbursement Claims Process Description

Step Description User

Basic User or

1 Issuer uploads Reimbursement Claim information Authorized Signer

QRC

QRC-GMC-MF-

RC-1.0

Authorized Signer Reviews Reimbursement Claim details,

Certifies & Submits Reimbursement Claim Authorized Signer

QRC-GMC-MF-

RC-2.0

If Ginnie Mae sends the request back to the Issuer for revisions,
the Issuer must review the comments and make the appropriate
3 corrections to the previously submitted Reimbursement Claims
information. Once completed, Issuer’s Authorized Signer must
certify to resubmit.

Basic User /
Authorized Signer
required for
resubmission

QRC-GMC-MF-

RC-3.0

Basic User or

4 Issuer Cancels Reimbursement Claim Authorized Signer

QRC-GMC-MF-

RC-4.0

Back to the Table of Contents
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https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-1.0_Issuer%20Uploads%20Reimbursement%20Claim%20Information.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-1.0_Issuer%20Uploads%20Reimbursement%20Claim%20Information.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-2.0_Issuer%20Submits%20Reimbursement%20Claim.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-2.0_Issuer%20Submits%20Reimbursement%20Claim.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-3.0%20Issuer%20Completes%20Reimbursement%20Claim%20Pending%20Revisions%20Request.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-3.0%20Issuer%20Completes%20Reimbursement%20Claim%20Pending%20Revisions%20Request.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-4.0%20-%20Issuer%20Cancels%20Reimbursement%20Claim_final.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-4.0%20-%20Issuer%20Cancels%20Reimbursement%20Claim_final.pdf

2 USING THE APPLICATION

2.1 MyGinnieMae (MGM) Functional Roles - Accessing the Application
The following table details the MGM functional roles required to access the GMC Requests module as an Issuer
user. Before being granted access to the application, the user must complete the MyGinnieMae Portal registration
process. Privileged users called Organization Administrators, formerly known as Security Officers and Enroliment
Administrators, facilitate the registration and access provisioning process to create user accounts and assign
functional roles within each organization. A functional role is a system access profile based on business activities
used to ensure End Users have the appropriate level of access to be able to perform their job functions and
responsibilities. See below for the functional roles associated with the GMC application.

The roles required for the Requests module are as follows:

Table 2: MGM Role Mapping

Functional Role Application Role

MF-Financial Statements & Insurance Policy & ]
i ) i Request module: Basic User
Reimbursement Claims Basic User

MF-Insurance Policy & Reimbursement Claims Authorized ) )
Request module: Authorized Signer

Signer

o The MF-Financial Statements & Insurance Policy & Reimbursement Claims Basic User role allows the
user to draft and update the Reimbursement Claim Form but will not be able to Sign, Certify & Submit the
claim form.

e The MF-Insurance Policy & Reimbursement Claims Authorized Signer role allows the user to do all the
functions of the basic user role plus the ability to Sign, Certify & Submit the claim form.

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0 | 6



2.2 Navigating the Requests Homepage

Requests

February 11, 2026

+ Show Filters

Create New Request

here an a reg of your chaice: Requests

RequestID | Issuer Name Issuer Number Request Name

My Resources H Boston Mortgage 5342 Reimbursement of Claim Cost - Race Track

Request Date

1/16/2026

vPlatform Navigation

My Issuer Profile

vSystem Help

User Manual

FAQs & Training Documentation

Request Help
vGuidelines

MBS Guide

HUD Audit Guide

~Access Other Systems

MyGinnieMae

Figure 2: Requests Module Homepage

Create New Request: Opens a new request form and prompts users to enter the required loan and claim

identifiers, reimbursement details (e.g., amounts and relevant dates), and supporting documentation.

My Resources: The panel on the left-hand side of the screen provides the user with easily accessible

resources.
o Platform Navigation

= My Issuer Profile: This will display the Issuer’s profile, including key user information as

well as queues for other GMC Modules.
o System Help

= User Manual: Opens link to this User Manual on Ginnie Mae website.

» FAQs & Training Documentation: Opens link to training resources on Ginnie Mae

website.

= Request Help: Opens an email to draft and send to askGinnieMae@hud.gov

o Guidelines
= MBS Guide: Links the user to the digital MBS Guide.

=  HUD Audit Guide: Links the user to the OIG HUD Consolidated Audit Guide

o Access Other Systems

» MyGinnieMae: Links user to the landing page to log in to MyGinnieMae.

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0



https://amedeloitte.sharepoint.com/sites/Issuer360Portal/Shared%20Documents/BY-003%20-%20Issuer%20Management/4.%20Customer%20Adoption%20&%20Training/User%20Manuals/askGinnieMae@hud.gov

Requests: Displays a summary list of reimbursement requests and provides quick access to view, filter,
and open individual items.

2.3 Review Milestones

The following table outlines each milestone included in the Requests review process.

Table 3: Requests Module Review Milestones

Milestone Main Actions in This Milestone

Drafti Issuer has started a claim and is in the process of uploading
rafting
all corresponding information

] o Ginnie Mae has sent back submission to Issuer for revisions
Pending Revision o
and resubmission

In GNMA Review Claim is submitted and in Ginnie Mae’s review

The claim has been completed, and payment is processing or
Complete

has been made
Request Canceled Issuer takes the action to cancel the claim they started
Request Rejected Ginnie Mae rejects a submitted claim

2.4 Issuer Uploads Reimbursement Claim Information

From the Reimbursement Claims homepage, select the Create a New Request button.

Figure 3: Create a New Request

Requests

Create New Request
Get ctarted hara on a request type of your choice

I 10 There are cumently no tasks 1o aisplay. I

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0



e On the Create New Request screen, select Reimbursement Request.

» Select the Continue button.

Figure 4: Select the Reimbursement Request Type

Create New Request

Select the Request Type
Please choose one of the options below.

$

Reimbursement
Request

CANCEL

o If the Issuer participates in multiple programs, select the Issuer Program for reimbursement.
¢ Enter the requested Mortgage Information (GNMA Pool Number, FHA Project Number, and Project

Name).
o Select the CONTINUE button.

Figure 5: Issuer Program Selection and Enter Mortgage Information

Request for Reimbursement of Mortgage Insurance Claim Costs

{Supject to the provesions of Secton 1001, U.S. Cote, Tie 18, Joverming staloment made to the United States Government)

Step 1 - Enter Mortgage Information Step 2 - Upioad and Ener FHA CIaim Information, St2p 3 - Enter ACH Banking Instructons.

Step 4 - Review Request

Issuer Program Selection
Seiecl e ISSuer PYOQTaT 8t 19 REMDUTSEMEnt Reduest reiales [0,

issuer Number

@ Enter Mortgage Information
Enie pool number, FHA pioyee! rumber. and projeat name:

GHma Pool N FHA Project Number Project Name

GANGEL

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0



Complete all of the sections of the Upload and Enter FHA Claim Information form.

Figure 6: Upload and Enter FHA Claim Information Form

Request for Reimbursement of Mortgag:
T A ——

Liquidation Schedule
-

Additional Flelds

Mmook

- :]

e Glaim Costs

(-

FHA Transmittal Letter
o Upload the FHA Transmittal Letter

Note: Date must be in the past 60 days to be requested.

o Enter the Date on the FHA Transmittal Letter
o Select the “Yes” or “No” radio under the question Has claim interest been curtailed by FHA?

Figure 7: FHA Transmittal Letter Section

+FHA Transmittal Letter

FHA Transmittal Letter *

upLoap | [, Do

Date on FHA Transmittal Letter @

1aAYYY ]
Has claim interest been curtailed by FHA? *

Yes No

Elapsed Days @

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0
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Final Settlement Statement

Upload the Final Settlement Statement

Enter 1% of Unpaid Principal Balance

Enter the date range and the amount for Partial — Interest Reimbursed by HUD
Enter the date range and the amount for Final — Interest Reimbursed by HUD

O O O O

Figure 8: Final Settlement Statement Section

~Final Settlement Statement

Final settiement statement *
upLoAD | G ¢

1% of Unpaid Principal Balance @

Partial - Interest Reimbursed by HUD
From @ @ Amount @

]

Final - Interest Reimbursea by HUD
From @ @ Amount &

Liguidation Schedule

Upload the HUD-11710-E Liquidation Schedule

Enter the Last Paid Installment Date

Enter the Unpaid Principal Balance

Enter the Total Interest Due

Select the Reason for Removal from the drop-down menu

O O O O O

Figure 9: Liquidation Schedule Section

vLiquidation Schedule

HUD-11710-E Liquidation Schedule *

UPLOAD | (3 Drop or paste file here

Last Paid Insaliment Date Unpaid Principal Balance
m/ddlyyyy &

Total Interest Due Reason for Removal

— Select a value —

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0
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Additional Fields

o Enter the Issue of Securities Date
Enter the Mortgage Default Date
Enter the Liquidation Date

Enter the Security Rate

Enter the Mortgage Rate

Enter the Interest Paid to Holders

O O O O O

Select the CONTINUE button.

Figure 10: Additional Fields Section

vAdditional Fields

Issue of Securities Date Mortgage Default Date Liquidation Date

nm/ddAyyyy &

B mm/dd/yyyy

Security Rate Mortgage Rate Interest Paid to Holders

CANCEL | BACK

{3

SAVE CONTINUE

Complete the information in the Enter ACH Banking Information form.
Select the CONTINUE button.

Figure 7: Enter ACH Banking Instructions

Request for Reimbursement of Mortgage Insurance Claim Costs

(Subject to the provisions of Section 1001, U.S. Code, Title 18, goveming siaiement made to the United States Govemment)

Step 1 - Enter Mortgage Information

@ Enter ACH Banking Instructions.

Fill out the fieids below
Financial Institution Information

Financial Institution's Name
City

state

ACH ABA Number @
Account Name

Account Number

Reference

GANGEL | BACK

Step 2 - Upload and Enter FHA Claim Information

Stap 3 - Enter ACH Banking Instructions
Payse/Vendorissusr Information
Payse's Name
Street Address
Apartment, Suite, etc
city
state
Zipeoas

Taxpayer Identification Number (TIN)

Step 4 - Review Request

SAVE

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0
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The next steps in the Reimbursement claim are dependent on the user role.

e Basic Users will only be able to review the Reimbursement Claim Form but will not be able to Sign and
Certify & Submit. Basic Users will need to notify an Authorized Signer to Review the Form, Sign and
Certify & Submit. (2.5.1 Submit Reimbursement Claim Request — Basic User or Authorized Signer
Completes Form)

o Authorized Signers will be able to review the Reimbursement Claim Form AND Sign and Certify &
Submit.
o Authorized Signers can log in to review the Reimbursement Claim Form drafted by a Basic User
in order to Sign and Certify & Submit (2.5.2 Submit Reimbursement Claim Request — Authorized
Signer Completes Form).

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0

2.5 Issuer Submits Reimbursement Claim Information

2.5.1 Submit Reimbursement Claim Request — Basic User or Authorized Signer Completes
Form

Upon receiving a request to complete a Reimbursement Request, select the Request ID on the Requests
homepage.

Figure 12: Requests ID

Requests

January 16, 2026

+ Show Filters

Requests

RequestID Issuer Name Issuer Humber Reguest Name Reguest Typs Request Status Request Date

s osonvotgigs 50 st ofCiam Cost - R Reinbusenent Reqest
—— 5 Bostan ogage @ Rembursement o Caim Cost - Race ik cbmbusanent Reques =3

0 There are curienlly ne Lasks Lo display.

Select the UPDATE REQUEST button to review the Reimbursement Form.

Figure 13: Update Request

Reimbursement Request (Request ID: 5) - Boston Mortgage

Dratting In GNMA Review Pending Final Voucher Complete

Reimbursement Claim Details

Mortage Information

Issuer Number sz Issuer Name Boston Mortgage GNMA Fool No. 123456
FHA Project No. 0B0DC0C00000016 Name of Project Race Track Date Request
Received
FHA Transmittal Letter
Date on FHA 112026 Elapsed Days 1§ Has claim interest No

been curtailed by

Transmittal Letier Less Curtailment FHaz

Date of Curtailment - Amount

Final Settlement Statement

1% of Unpaid §50,00000

T 113012025 Amount $10.00000
Final - Interest Reimbursed by HUD
From 120112025 To 1203172025 Amount 40,000 00

| 13




¢ Review all Steps 1-4 of the Reimbursement Form in order to Sign and Certify & Submit the form.

Figure 14: Review Reimbursement Form Steps 1-4

Request for Reimbursement of Mortgage Insurance Claim Costs

(Subject to the provisions of Section 1001, U.S. Code, Title 18, governing statement made to the United States Government)

v
Step 1 - Enter Morigage Information Step 2 - Upload and Enter FHA Claim Information Step 3 - Enter ACH Banking Instructions Step 4 - Review Request

2.5.2 Submit Reimbursement Claim Request — Authorized Signer Completes Form

e Once all steps in the Reimbursement Claim Request have been completed, review the Request for
Reimbursement of Mortgage Insurance Claims Costs summary.

e Select the SIGN button”.

o Select the CERTIFY & SUBMIT button.

Figure 15: Request for Reimbursement of Mortgage Insurance Claims Costs

Request for Reimbursement of Mortgage Insurance Claim Costs
1SUORCE 1 12 PIOVSGIS o SE50Gn 1007 U.5. Co0R: TIR 16, J4RrTing Slemers TS0k 19 10 LIRS Satcs Gaverrmert)
[ ——— e —— [T ———— Step 4~ Review Request
Revisw Requeat
tarmaran ceps e
- FHAPORGING.  COUO0NDONTS Prosses ame Race Tracx
Mongage Dersur ssueor sevunmes 502025 UiquostonDate 1002025
o5 s
Supplacantsl s
sattament
oy oo
Security Rate 1500 Mortgage Rats ss00n Intarest Rate Factor @ 00571459
15 o Unpaia s5000000 merspsats 52500000 Lesscumimen 5010
Princiat Baanes Holdors
st Request
Recenvea
TOTAL $25.00000 x 0.8571429 = $21.420.57
Parual - Intarest Remburssa by HUO
From oa o1, 2025 T N 39,2025 Amount s1020000
Furai - tarest Ramburssd by HUD
From Mot 30,2025 T bec. 30,2025 Amount san.30000
o nterest ss0.00000
Netintrest Cost soa0
[ — soa0
Total Reimbursement $50,000.00
s e ) me PR
wnich
WE HEREBY GERTIFY THAT T0 THE BEST OF OUR KNCIWLEDGE AN SELIEF
A v ety o4 ropr s actons and comptance
; and i e Ligtn
c I i e ormof PHA Gabentures
ELECTRONIC SIGNATURE
signature ose
e siGh
o I e - m

o Select the CONFIRM button to confirm the submission of the Reimbursement Request.

Figure 16: Confirm Submission of Reimbursement Request

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0
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Confirmation

I you submit this form. the Reimbursement Request will be sent to
Ginnie Mae. Are you sure you want to continue?

2.6 Issuer Completes Reimbursement Claim Pending Revisions Request

2.6.1 Complete Update to Reimbursement Pending Revisions — Basic User or Authorized
Signer Completes Form

Upon receiving a request to update a Reimbursement Request due to necessary revisions, select the
Request ID on the Requests homepage.

Figure 17: Requests ID

Requests

February 10, 2026

+ Show Filters

Create New Requast R
Get started here on a request type of yaur chaice 1

requestio § issuer Name Issuer Number Request Name RequestType Request status Request Date

My Resaurces 5 Boston Mortgage 5342 Reimbursement of Claim Cost - Rare Track Reimbursement Request Pending Revision 141612026

~Platform Navigation

My Issuer Profile

Select the ADJUST REQUEST button to review the Reimbursement Form and subsequent request for
revisions from Ginnie Mae.

Figure 18: Adjust Request Button

Reimbursement Request (Request ID: 5) - Boston Mortgage
Rt ctons

Drafting #ending Revision in GNMA Review Complete

Reimbursement Claim Details

Mortgage Information

Issuer Number 5322 tssuer Name Boston Morgage GNMA Pool No. 23456

FHA Project No. 0000000000006 Name of Project Race Track Date Request 1/16/2026
Received

FHA Transmittal Letter

Date on FHA 11142026 Elapsed Days 15 Hasclaim interest  No

Transmittal Letter Less Curtailment. :::: eurtailed by

Date of Curtailment Amount

Final Settlement Statement

1% of Unpaid $50,000.00

Principal Balance

Partial - Interest Reimbursed by HUD

From 1171/2025 To 1172012025 Amount $10.000.00

Final - Interest Reimbursed by HUD

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0 | 15



Review the Requested Revisions from Ginnie Mae and update accordingly.
Select the CONTINUE button to progress through the steps and make requested/necessary revisions.

Figure 19: Requested Revisions from Ginnie Mae

Request for Reimbursement of Mortgage Insurance Claim Costs

(SUbJECt 0 the provisions of Section 1001, U.S. Code, Titie 18, overning Statement made to the United States Govermment)

Step 1- Enter Mortgage Information Step 2 - Upload and Enter FHA Claim Infarmation Step 3 - Enter ACH Banking Instructions Step 4 - Review Request

Requested Revisions from Ginnie Mae

The amount requested ($50,000) does not match the supporting documentation pr

Revision Comments @

@ Issuer Program Selection

Select the [ssuer Program that the Reimbursement Request relates to.

@ Enter Mortgage Information
Enter pool number, FHA project number, and project name.

GNMA Pool Number * FHA Project Number * Project Name *
23436 000000000000016 Race Track
CANCEL SAVEJ CONTINUE

The next steps in the Reimbursement claim are dependent on the user role.

e Basic Users will only be able to update the Reimbursement Claim Form to address pending revisions
but will not be able to Sign and Certify & Submit. Basic Users will need to notify an Authorized Signer
to Review the Form, Sign and Certify & Submit.

¢ Authorized Signers will be able to review and/or update the Reimbursement Claim Form to address
pending revisions AND Sign and Certify & Submit.

o Authorized Signers can log in to review the Reimbursement Claim Form and subsequent revisions
drafted by a Basic User in order to Sign and Certify & Submit. (2.6.2 Submit Reimbursement Claim

Request — Authorized Signer Completes Form)

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0
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2.6.2 Submit Reimbursement Claim Request — Authorized Signer Completes Form

Once all steps in the Requested Revisions from Ginnie Mae have been updated, review the Request for
Reimbursement of Mortgage Insurance Claims Costs summary.
Select the SIGN button’.

Select the CERTIFY & SUBMIT button.

Figure 20: Requested Revisions from Ginnie Mae

Request for Reimbursement of Mortgage Insurance Claim Costs

(Subject to the pr Section 1001, U.S. Code, Tile 18, governing stat e ta the U tates Gavernment]

step 1 - Enter Mortgage informatien step 2 - upload and enter FRHA Clalm Information Step 3 - Enter ACH Banking Instructions Step 4 - Review Request

Requested Revisions from Ginnie Mae
The ted ($50,000) does 1

natch the supperting decumentation provided.

Duzumentation updated

Review Request
Information below has been enterad In previus steps or pulled [ from an integration,

GNMA Pool No. 122456 FHAPrOjeCtNo, 0000000000016 Project Name Race Track
Morgage Default  9/20/2025 Issue of Securities /2072025 Liquidation Date 1072012025
Date bate
Supplemental 12026
Settiement
by th ha by HUD. Py tion 9.03 of he MBS pool, we
hereby e
Security Rate a200% Mortgage Rate 4900% Interest Rate Factor 0857142857
1% paid $50.000.00 Interest Paid to $25,000.00
Frincipal Balance Holders Less Curcallment 50
Date Request 6226
Received
TOTAL $25.000.00 x 0.8571429 = $21.428.57
Partial - Interest Reimbursed by HUD
From 117142025 To 1173072025 Ameount $10,000.00
Final - Interest Reimbursed by HUD
from a0z o 122028 Amaunt 4000000
Total It it $50.000.00
Net Inters o5t $0.00
85% of Net Interest $0.00
Total Reimbursement  $50,000.00
tis undarstaod that (1) if fes are realized on Claim, we are to promptly any Ginnie Mae pro such recoveries, and (2)if is terminated, no the
security all outstanding wihich we are to pramptly return to you for cancellation.
all FHA and Ginnle Mae regulations has been effected.

ELECTRONIC SIGNATURE

signature

Date

[

COcEL | Shcx S m

*Please note that Authorized Signers must be active on the HUD 11702 in order to Sign, Certify, and Submit
the Request for Reimbursement.

Figure 21: Error Presented when Authorized Signer not on HUD 11702

There was a problem with your account. Reimbursement Request Submission Certification can not be complete for .

You are not active on the HUD 11702. Please work with your organization to be reinstated or coordinate Reimbursement Request
Submission Certification with a representative currently on the 11702. For additional questions, please reach out to askGinnieMae@hud.gov.

Please see the following Quick Reference Guides for further information:
» IS/DC-5 | Managing Master Agreements in MAMS for MyGinnieMae Users
» QRC-IS18 | Renewing Master Agreements in MAMS

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0 | 17



2.7 Issuer Cancels a Drafting Reimbursement Claim

Select the Request ID on the Requests homepage that is in the “Drafting” Status.

Figure 22: Cancel a Drafted Reimbursement Claim

Requests
Welc

Create New Request

Get started here on a request type of your choice

My Resources
~Platform Navigation

February 12, 2026

+ Show Filters

Requests
Request Issuer
D 1 Issuer Name Number Request Name Request Type Request Status Request Date
Chesapeake Reimbursement 7
3 45 Reim f Sf Claim Cast -
Mortgage 5483 leimbursement of Claim Cost - QRC Reguest Drafting
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Figure 23: Related Actions Tab
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Figure 24: Updated Request Canceled Status
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3 RESOURCES

The Resources section provides information and resources to help navigate the Ginnie Mae Central Insurance
module.

3.1 Training Resources

For additional help, training sessions and materials can be found on the Issuer Training Page of the Ginnie Mae

website at https://www.ginniemae.gov/issuers/issuer training/pages/modernization.aspx.

3.2 QRCs
A Quick Reference Card or QRC is an abbreviated one to two-page reference document with step-by-step
instructions on how to complete a specific action. A list of QRCs for the content provided in this User Manual is
available in the Appendix. QRCs are posted to the Ginnie Mae website at
https://www.ginniemae.gov/issuers/issuer_training/pages/qrcs.aspx.

3.3 Help Desk Contact Information
If assistance is needed, please contact: askGinnieMae@hud.gov

3.4 MyGinnieMae Portal Dictionary
The MyGinnieMae Portal Dictionary is a reference resource for all portal users. The dictionary contains definitions
for terms that provide clarification around portal pages, applications, processes, and general functionality
pertaining to the MyGinnieMae portal. Refer to the MyGinnieMae Portal Dictionary.

3.5 MyGinnieMae Self-Help Tools
Users should first reference the appropriate section of the MyGinnieMae Getting Started User Manual for
information on creating a user account, requesting functional roles, and managing a user account. Some functions
a user may complete without the assistance of a system administrator such as:

e Changing a password every 90 days — Changing a Password in MyGinnieMae QRC

o Resetting a forgotten password — Forgot Password in MyGinnieMae QRC

e Updating profile information — Managing My Profile in MyGinnieMae QRC

¢ Registering for mobile delivery of the OTP — Registering with the Oracle Mobile Authenticator QRC

e Troubleshooting Errors in MyGinnieMae — Troubleshooting and Common Errors in MyGinnieMae QRC

To get more help, users may access the training sessions and materials on the Issuer Training Page of the Ginnie
Mae website at https://www.ginniemae.gov/issuers/issuer _training/pages/modernization.aspx

Back to Table of Contents

MyGinnieMae Portal | GMC Requests Module User Manual v 1.0 | 19


https://www.ginniemae.gov/issuers/issuer_training/Pages/ToolsAndResources.aspx
https://www.ginniemae.gov/issuers/issuer_training/pages/modernization.aspx
https://www.ginniemae.gov/issuers/issuer_training/pages/qrcs.aspx
mailto:askGinnieMae@hud.gov
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/mgm_portal_dictionary.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GS3.6.1_Change_Password_MGM.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GS3.2.2_Forgot_Password_MGM.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GS4.3_Managing_My_Profile_MGM.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GS3.3.3_Registering_with_Oracle_Mobile_Authenticator.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GS3.3.3_Registering_with_Oracle_Mobile_Authenticator.pdf
https://www.ginniemae.gov/issuers/issuer_training/pages/modernization.aspx

4 APPENDIX

41 QRCs
A Quick Reference card is an abbreviated one to two-page reference document with step-by-step instructions on
how to complete a specific action. Below is a list of QRCs for the content provided in this User Manual. QRCs are
posted to the Ginnie Mae website at https://www.ginniemae.gov/issuers/issuer_training/pages/qrcs.aspx.

Table 4: Requests Module QRCs

Ginnie Mae Central QRC-GMC-MEF- Upload Basic User or Authorized Signer
(GMC) Requests RC-1.0 Reimbursement Claim accesses the Requests module to
module Information begin a Reimbursement Claim,

completing the necessary steps by
inputting the necessary information
needed for the claim.

Ginnie Mae Central QRC-GMC-MF- Submit Reimbursement e  Authorized Signer on the HUD-11702

(GMC) Requests RC-2.0 Claim must verify that the information

module entered is correct, provide electronic
signature and submit to Ginnie Mae.

Ginnie Mae Central QRC-GMC-ME- Completes e Ginnie Mae sends back the

(GMC) Requests RC-3.0 Reimbursement Claim Reimbursement Claim with specific

module Pending Revisions areas that need to be addressed and

Request resubmitted.

Ginnie Mae Central QRC-GMC-MF- Cancel a Drafted e The Issuer decides to cancel a

(GMC) Requests RC-4.0 Reimbursement Reimbursement Claim they began

module Request drafting.
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